
Revolutionizing Business 
Insurance: A Tech-Driven 
Approach to Cyber 
Resilience and Seamless 
Policy Management

The client stands out as an innovative business insurance solution 

speci�ically tailored for payroll and HR providers to address this pressing 

challenge. They actively facilitate collaboration among payroll and HR 

providers, brokers, small and medium-sized businesses, and carriers 
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The Challenges

Sell Cyber Insurance to SMBs online

Streamlined process with no complex underwriting questions

streamlining the insurance policy creation process.

The primary goal is to harness technology to foster connections among 

individuals, empowering them to make informed, data-driven decisions and 

simplifying the business insurance process for increased e�iciency and 

transparency.

The complexities and sluggishness associated with the procurement, sale, 

and management of business insurance create an impression of being stuck 

in outdated practices reminiscent of the 20th century. Approximately $100 

billion is injected into the market annually using outdated processes and 

low-tech solutions. However, without the incorporation of e�iciency and 

automation, productivity suffers, resulting in friction and delays. Therefore, 

the objective is to offer technological solutions that can minimize friction, 

enhance customer satisfaction, and improve organizational productivity. 

As technology becomes increasingly integrated into daily 

operations, small and medium-sized businesses (SMBs) are 

emerging as prime targets for cyberattacks. These attacks 

can lead to signi�icant �inancial losses, damage to 

reputation, and disruptions in operations. An estimated 60% 

of SMBs in the U.S. that fall victim to cyberattacks go out of 

business within six months.

Idea is to partner with insurance carriers and provide an 

online frictionless solution which can support in following 

activities to make insurance reachable for everyone 

anywhere quickly:
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We are creating a comprehensive solution that encompasses 

the following functionalities: policy issuance, policy 

management, claims management, agency and producer 

management, billing and accounting, document 

management, user management, 3rd party integrations, 

reporting & analytics, and scalability. The solution is 

constructed using microservices, offering the �lexibility for 

use by Cyber MGA and allowing other platforms to 

seamlessly integrate and leverage API operations.

Quarks Solution

Simpli�ied Application: Out-of-the-box integration with third 

party applications

Fast Underwriting Decisions: Get approval in seconds

The Bene�its

Easy Insurance Management: An intuitive policy management 

system to manage your policies

Improvement in customer loyalty: Increase customer loyalty 

by offering another value-added service.

Clear and concise post-bind activities

Seamless process from quote to policy binding

Transparent pricing with no hidden premiums
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